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AN EMERGENCY ORDINANCE Authorizing the Director of Public Utilities to employ one or more
professional consultants to support, monitor, manage, and maintain the VoIP system, the Call Center
systems, and web portal services and applications, for the Division of Water, Department of Public
Utilities, for a period of one year, with four additional one-year options to renew, the third of which is
exercisable through additional legislative authority.
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