
Cleveland City Hall, Room
216

601 Lakeside Avenue, N.E.
Cleveland, OH 44114

Cleveland City Council

Legislation Details (With Text)

File #:  Version: 1598-2026 Name:

Status:Type: Emergency Ordinance Passed

File created: In control:5/7/2026 City Council

On agenda: Final action:7/15/2026 7/15/2026

Enactment date: 7/15/2026 Enactment #:

7/20/2026Effective date:

Title: AN EMERGENCY ORDINANCE Authorizing the Director of Public Utilities to exercise the second
option to renew Contract No. CT 2002-PS 2024-277 with Kyndryl, Inc. to provide professional services
for hosting and hosting support of the Oracle Customer Care and Billing System.

Sponsors: Brian Kazy, Blaine A. Griffin, By Departmental Request

Indexes: PROFESSIONAL SERVICES CONTRACTS, UTILITIES DEPARTMENT

Code sections:

Attachments: 1. 598-2026-Exercise second option to renew CT 2002- PS 2024-277 Kendryl for Oracle Customer
Care and Billing, 2. 598-2026 Legislative Summary, 3. FINAL VERSION City Record June 24, 2026 -
Page 25

Action ByDate Action ResultVer.

City Council7/15/2026 1

Committee of the Whole7/15/2026 1
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read and referred to administrative reviewCity Council5/11/2026 1
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