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Title: AN EMERGENCY ORDINANCE To supplement the Codified Ordinances of Cleveland, Ohio, 1976, by
enacting new Chapter 660, Income Tax Preparers, Sections 660.01 through 660.07 and 660.99, to
require information disclosure, a customer bill of rights, training, and registration in order to protect
consumers seeking help preparing their taxes from sub-standard practices.
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AN EMERGENCY ORDINANCE To supplement the Codified Ordinances of Cleveland, Ohio, 1976,
by enacting new Chapter 660, Income Tax Preparers, Sections 660.01 through 660.07 and 660.99, to
require information disclosure, a customer bill of rights, training, and registration in order to protect
consumers seeking help preparing their taxes from sub-standard practices.
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