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service satisfaction surveys, data collection, reporting, and benchmarking, and similar type services
for the Department of Port Control.
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passed on second readingCity Council8/21/2019 1 Pass

AN EMERGENCY ORDINANCE Authorizing the Director of Port Control to exercise the second option
to renew Contract No. CT 3001 PS 2017-191 with Airports Council International to provide customer
service satisfaction surveys, data collection, reporting, and benchmarking, and similar type services
for the Department of Port Control.
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