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File #:  Version: 11118-2021 Name:

Status:Type: Emergency Ordinance Passed

File created: In control:11/26/2021 City Council

On agenda: Final action:12/6/2021 12/6/2021

Enactment date: 12/6/2021 Enactment #:

12/7/2021Effective date:

Title: AN EMERGENCY ORDINANCE Authorizing the Director of Public Utilities to exercise the first option
to renew Contract No. PS 2021-184 with Kyndryl, Inc. to provide professional services for hosting and
hosting support of the Oracle Customer Care and Billing System.

Sponsors: Brian Kazy, Kevin J. Kelley, By Departmental Request

Indexes:

Code sections:

Attachments: 1. 1118-2021-Exercise option to renew K w Kyndryl for Oracle customer care and billing system

Action ByDate Action ResultVer.

approvedCity Council12/6/2021 1 Pass

read and referred to administrative reviewCity Council11/29/2021 1

AN EMERGENCY ORDINANCE Authorizing the Director of Public Utilities to exercise the first
option to renew Contract No. PS 2021-184 with Kyndryl, Inc. to provide professional services for
hosting and hosting support of the Oracle Customer Care and Billing System.
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