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Hello and welcome!



Citizens Utility Board of Ohio

Citizens Utility Board of 
Ohio: Our Work

• Work for cheaper bills, 
reliable service, 
transparency, consumer 
rights, and clean, healthy 
energy 

• Focus on residential and 
small business utility 
customers. 

• Members in Cleveland & 
across Ohio
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Introduction to CUB Ohio. Our mission statement: 
The Citizens Utility Board of Ohio fights for cheaper bills, reliable service, transparency, consumer rights, and clean, healthy energy for residential and small business utility customers. 
Our mission is to educate consumers to reduce their utility bills today as well as to work long-term for energy that is affordable, reliable, and clean. 
Our membership lives across the state and is growing rapidly. 
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CUB Ohio Research
• Oct. 2020 report, “Electric Utility Performance: 

Ranking Ohio Among the States”

• Findings:

• Statewide for all utilities, Ohio’s electric 
industry ranked 5th worst in nation (47th

out of 51)
• Comprehensive assessment of Ohio’s 

electricity providers 
• On average, Ohio’s electric utilities scored 

in the bottom half among their national 
counterparts in affordability, reliability, 
and environmental protection
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Report highlights:
Ohio’s Electric Industry 5th-Worst In Nation, New Report Finds (more info here: https://www.cuboh.org/reports )
“…a landmark report released Wednesday found that the state’s electric utilities rank among the worst in the nation – a grim 47th out of 51 – in overall performance.”
“According to the analysis, Ohio’s electric utilities scored in the bottom half among their national counterparts in affordability, reliability, and environmental protection, contributing to a cumulative rating of 47th.”
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Municipal Utilities Play a Key Role
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• CUB Ohio recognizes municipal utilities importance to consumers 
in Cleveland and across Ohio.

• Municipal utilities can be more responsive to customer 
preferences and to using new energy technologies such as smart 
thermostats, energy efficient equipment, and clean, distributed 
generation.

• They can drive innovation in Ohio since investor-owned utilities 
have been slow to use new energy technology.

• State energy policy has been embroiled in a corruption scandal in 
Columbus, an obstacle to improvements.
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Municipal Utilities Play a Key Role (cont’d.)
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• Citizens Utility Board of Ohio believes in the future of CPP and we 
were troubled to see funds from the racketeering conspiracy 
target CPP
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Municipal Utilities Play a Key Role (cont’d.)
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• CUB Ohio has followed the 
Utilities Committee’s hearing 
series reviewing CPP topics 
such as budgeting, planning, 
operations, capital investment, 
reliability, and power contracts. 

• We are available to you as a 
resource:

• CPP innovation analysis, 
with a set of options to 
consider

• Open to additional 
analytic work
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Municipal Utilities Play a Key Role (cont’d.)
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