DEPARTMENT OF FINANCE

LEGISLATIVE SUMMARY
ORDINANCE NO.: 1506-2019
DIVISION: Assessments and Licenses
LEGISLATIVE PURPOSE: This legislation provides the authorization for the

Director of Finance to exercise the first renewal
option of Contract No.: CT-1503 PS2018*024
with TriZetto Provider Solutions LLC (TPS) to
provide various medical billing services and cost
recovery processes, including but not limited to:
benefits eligibility verification, clearinghouse
services, claims management and insurance
carrier skip tracing.

LEGISLATIVE DESCRIPTION: Authorization for the Director of Finance to
exercise the 1% renewal option of Contract No.:
CT-1503 PS2018*024. TPS provides an online
HIPAA compliant, electronic data interchange
claims management solution. Their solution
support primary and secondary electronic claims
to payers all over the country with direct
connections to Medicare and Medicaid. TPS also
provide electronic remittance files, print and
mail services with the ability to verify eligibility
of patients.

Nearly 80,000 claims have been submitted to
numerous payers through TPS clearinghouse
this year. Payer remittances can be downloaded
to support automated payment posting with our
billing software. '

PRIORITY: The priority of this item is urgent.

ADDITIONAL INFORMATION:



