
DEPARTMENT OF PUBLIC UTILITIES     Ordinance. No. 1262-18 
 

 
 

Request for Legislation 
 

The Department of Public Utilities is requesting that Ordinance No. 691-18 be amended as follows: 
 

1. Replace a portion of the Summary Section with the following: 
 
Replace “Windstream Lines” with “Windstream Communications, LLC”. 
 

2. Replace a portion of Section 1 with the following: 

 

Section 1. Replace “Windstream Lines” with “Windstream Communications, LLC”. 

 
 
 

Background/Purpose: 
 
To provide service connectivity to locations outside of Cuyahoga County which are beyond the AT&T 
service area.  The service includes primary and backup communications for SCADA control, security 
cameras, AMR collectors, and telephones at multiple locations.  
 

Scope of Work/Commodities/Services:  
 
To enter into a contract with Windstream to pay monthly invoices for our current services and any 
additional services as needed.    
 
Justification/Urgency: 
 
Windstream provides connectivity to locations that are outside of the AT&T service area.  This 
connectivity is critical to the security and safety to our Water system.  This services our outlying 
water towers, pump stations, and facilities.  DPU wishes to continue these services. 
 
EXISTING (CURRENT) WINDSTREAM SERVICES 

 Account 1177565, Billing Telephone Number 330-467-1964 – These are phone lines for 
Ledge Water Tower on 233 Ledge Road, Northfield, OH.  There are ten (10) voice phone 
lines. 

 Account 1779596, Billing Telephone Number 330-405-0651 – This account is for phone 
service provided by Windstream to South Twinsburg Water Tower at 8021 Bavaria Road, 
Twinsburg, OH.  The service consists of ten (10) voice phone lines.  

 Account  1966173, Billing Telephone Number 330-405-9380 -  This is a single phone line 
provided by Windstream located at the South Twinsburg Water Tower at 8021 Bavaria 
Road, Twinsburg, OH.   

 Account 1387330, Billing Telephone Number 330-425-1556 – This account is for phone 
service provided by Windstream located at 9877 Darrow Road, Twinsburg, OH.  The service 
consists of nine (9) voice phone lines. 



 Account 231 4477, Billing Telephone Number 431-504-9208 – This is a 1.5MB (T1) data 
circuit provided by Windstream that runs from Darrow Road-.  The circuit ID is 
DHZA.263145.OB 

 Account 2315078, Billing Telephone Number 431-504-9181 – This is a 1.5MB (T1) data 
circuit provided  by Windstream that runs from Ledge Road.  The circuit ID is 
DHZA.380639. 

 Account 2317664, Billing Telephone Number 431-504-9200 – This is a 1.5MB (T1) data 
circuit provided by Windstream that runs from Shepard Road. The circuit ID is 
DHZA.536323.   

 Account 2318209, Billing Telephone Number 431-504-9059 – This is a 1.5MB (T1) data 
circuit provided by Windstream that runs from Bavaria Rd.  The circuit ID is DHZA.010252. 

 Account 2653998, Billing Telephone Number 431-010-0614 – This is a 20MB Opteman data 
circuit provided by Windstream that runs from 233 Ledge Road 

 Account 2653999, Billing Telephone Number 431-010-0615 – This is a 20MB Opteman data 
circuit provided by Windstream that runs from 8021 Bavaria Road.   

 Account 2654000, Billing Telephone Number 431-010-0616 – This is a 20MB Opteman data 
circuit provided by Windstream that runs from 9877 Darrow Road.   

 Account 2654001, Billing Telephone Number 431-010-0617 – This is a 20MB Opteman data 
circuit provided by Windstream that runs from 10440 Shepard Road.   

 Account 2782705, Billing Telephone Number 330-486-0686 – These are phone lines for the 
South Twinsburg Water Tower at 8021 Bavaria Road, Twinsburg, OH.  There are three (3) 
voice phone lines, 2 lines are for VoIP SRST Failover and I for the MVM Fuel pump. 

 
PROPOSED WINDSTREAM SERVICES 

 The Office of Radio Communications and Public Utilities Police Department has requested new 
Opteman data service at 7560 Chagrin Road, Chagrin Falls Ohio.  This data circuit will provide 
data communications for Access Control and Security Video. 

 Other services at current and new locations as determined by business need.  
 

The following locations have AMR collectors installed: 
 Ledge 

 South Twinsburg 
 Darrow 

  

Anticipated Costs and funding source: 
 
$325,000.00. Total for three years to be funded from CWD General Operating Fund 
 
Fund 52 
 

Schedule or Term of Contract:  
 
Legislation is to lead to a direct award contract for the term of three years. 
 
 
 
 



Previous Contract(s):   
 
 

 
 

Vendor Name Vendor Address Vendor Contact Contract Info 

Windstream 
Telecommunications 

1720 Galleria 
Boulevard,  
Charlotte,  
North Carolina 28270 

Diane McCarty 
216-503-5124 
1925 Enterprise 
Pkwy, Twinsburg, 
Ohio  44087 
 

CT 2002 258 
Expired  Dec 31, 2016 
Contract Amount: 

$220,018.68 


