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Ordinance No.: 270-2022           Section:  Information Technology 
 

Executive Summary 
 

The Department of Port Control is requesting authority to enter into one or more 
contracts with SoundCom Systems for professional services necessary to install, upgrade,  
maintain, train, and support the audio paging/sound system for the Department of Port 
Control for a period of one year.   

 
 
Background/Purpose:  
 
The Department’s paging and sound system is maintained by SoundCom. The 
Department’s paging and sound system was built using the IED Paging System. 
SoundCom is the exclusive maintainer of the IED Paging System and is the only 
authorized vendor to provide these services.  The necessary services cannot legally be 
obtained or performed by any other source, including the City of Cleveland’s Information 
Technology staff.  
 
Scope: 
 
The scope of work includes installation of sound system hardware and software, 
upgrades, maintenance, training and professional services for the paging and sound 
systems at Burke Lakefront Airport. This paging and sound system will be used to convey 
flight  information, TSA messages, safety and emergency notifications to the air traveling 
public,  airline employees, Department staff and visitors throughout the passenger 
terminal area and other BKL facilities. 
 
Justification/Urgency: 
 
The new IED paging and sound system will replace the original paging system at Burke is 
which is no longer useful. The new system will allow Burke Administration/Operations 
and Burke tenant air service providers the ability to announce throughout the terminal 
building and out buildings information to the public regarding flight status, visitor 
information, safety and emergency information; in the event of an alert status. 
 
Anticipated Cost: 
The anticipated cost is for an amount not to exceed Fifty Two Thousand Nine Hundred 
Sixty Nine and 00/100 Dollars ($52,969.00). 
 
Schedule or Term of Contract: 
One (1) Year Contract 

  


